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Business Needs

« Establish RingCentral as the leading provider of business communications with
the most innovative, cost-effective, and cutting edge technology options.

+ Build and strengthen timely customer engagement from initial outreach and lead
nurturing through purchase decision and up-sell campaigns.

+ Rely on data to effectively communicate to existing customers and prospects
through RingCentral's multiple email communications channels.

Challenges

* Ensure accurate email address contacts to avoid blacklisting and
deliverability issues.

* Protect IP addresses from being jeopardized by high bounce rates or malicious
email addresses.

+ Raise its sender score to stay on target with marketing and overall business goals.

« Implement a cloud-based, real-time solution across RingCentral's custom lead
engine and existing marketing technologies to ensure that email addresses
are accurate.

Solution and Results

* Increased sender score to 96—versus the 90-92 range or below—which reduced
email blacklist risk and overall risk to the business.

« Improved email verification and cleansing by first passing all net-new lead
sources through RingCentral's Marketo marketing automation platform and then

through a single gateway that syncs leads to the company’s Salesforce.com CRM.

Success Story

RingCentral

Overview:

RingCentral is a cloud-based provider

of innovative call management,

phone number services and online
conferencing services. RingCentral helps
enterprises reduce management time
and costs through its complete business
communications systems including
integration across mobile devices,
business applications and workflow
management programs.



+ Eliminated the need to cleanse emails a second time which has provided more
reliable data for sales, as well as higher email campaign performance for
marketing with a minimum number of bounces.

+ Enhanced marketing effectiveness though measuring data quality arriving from
different channels and assessing various points of origin for leads.

+ Gained the ability to capture valid email addresses at point of acquisition, which
has dramatically improved RingCentral's proficiency among its peers in effectively
reaching its prospects and customers.

Inside the Solution

« Informatica Email Verification Plus Hygiene

* Informatica Data as a Service

‘ Informatica

Digital transformation is changing our world. As the leader in enterprise cloud data management, we're prepared to help you intelligently lead the way. To provide you
with the foresight to become more agile, realize new growth opportunities or even invent new things. We invite you to explore all that Informatica has to offer—and
unleash the power of data to drive your next intelligent disruption. Not just once, but again and again.

Informatica Worldwide Headquarters
2100 Seaport Blvd, Redwood City, CA 94063, USA | Phone: 650.385.5000 | Fax: 650.385.5500 | Toll-free in the US: 1.800.653.3871
informatica.com | linkedin.com/company/informatica | twitter.com/Informatica

© Copyright Informatica LLC 2018. Informatica, the Informatica logo, and PowerCenter are trademarks or registered trademarks of Informatica LLC in the United States and many jurisdictions throughout
the world. A current list of Informatica trademarks is available on the web at https:/www.informatica.com/trademarks.html. Other company and product names may be trade names or trademarks of their
respective owners. The information in this documentation is subject to change without notice and provided “AS IS” without warranty of any kind, express or implied.

INO5_1115_.2944_0618


https://www.informatica.com
https://linkedin.com/company/informatica
http://twitter.com/Informatica
https://www.informatica.com/trademarks.html

